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FCC Offers New Consumer Info Registry 
'I h i  Ici lcrul ('oiiiiiiiinicatioiis C'uinniiniun ha\ I:iuiiched 

it, ne\\ > i i i .w i i iw  ln/ , 'wii i~i / ioi i  K q i \ r q .  11 IiicIi i i  :in e-mail 
sen ice that Iirii\,idr... cu~tonii/ed infurniation ahout the FCC's 
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The Registry ciiti be cu.;tomi/cd 1,) deliver intt)rinalion 
on whnte\.er tuplcj thc subtcriber chuoscs. including 
T~lcco~iiiiiiini~:it~uns Rclriy Sen ice\. cluscil ca~itioni~ig:. 

Tto subscribe, t i h i t  \unv.tcc.gov egh iu11t:i~tj . ('l lck on 
subscnbc and fill i n  the rcqucstcd information. 
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TDAP Member Colin Portnuff Passes Away 
3y Damara Paris cardiac monitors and an apparatus for 

synchronizing an ECG waveform for 
The staff of RSPF rcgrets to share displaying superimposed heartbeats. 

hat Colin Portnuff, who was a mcmber His employment background was also 
)f the Telecommunication Dcvices varicd, with positions ranging from 
Icccss Program Advisory Committee marketing directorforMT1 and Bonica, 
TDAPAC) since 2005, passed away product manager for Hcwlett-Packard, 
111 Fcbruary 11. and director of contract administration 

Portnuff was an active TDAPAC for Action Sports Media. He was 
neinber and provided critical the president of lsland Joe’s Tropical 
nformation to the program on Cafe in Portland during the time of 
mproving telecommunications his diagnosis and continued to run 
iccessibility for peoplc who have the business until selling the business 
;peech disabilities as he dealt with his own disabilities prior to his passing. 
.esulting from Amyotrophic Lateral Sclerosis (ALS, Portnuff is survived by his wife and two children. He 
:ommonly known as Lou Gehrig’s Disease). As a result of will be greatly misscd by our community. We are grateful 
lis advocacy, TDAP has begun the process of providing that we had the opportunity to work with this intelligcnt 
speech generated devices as well as other equipment for and passionate advocate for people with disabilities and 
3regonians with speech disabilities. we will cherish his contributions to our community. 

Highly educatcd, with degrees in biomcdicalelectronics This issue is dedicated to Colin j .  never-endingpassion 
md sociology, Portnuff held a variety ofpatcnts, including fov his work and fhe speech-impaired community 

Oregon Poison Center Can Now Receive l l Y  Calls 
TDAP rccently mailed a letter to over 1,300 TTY 

users regarding thc Oregon Poison Centcr. Currently, 
many people call the Oregon Poison Center through relay 
scrvices for poison-related questions and emergencies. 
In an effort to providc direct access for TTY callers, the 
Orcgon Poison Center has installed NexTalk software. 
The NcxTalk software uses both telephone and computer 
technology that connects TTY callcrs to a computer user. 

The Poison Ccntcr asked the Public Utility Commission 
(PUC) for help in informing the public about this exciting 
and new accessible method of telecommunications. The 
PUC, in its letter, askcd TTY users to make test calls to 
the Oregon Poison Center’s NexTalk software. We asked 
TTY callers to inform the representative that it was a test 

call, confirm that thcy had reached the Orcgon Poison 
Ccntcr, and make sure communication was clear. We also 
advised that the center could only handle one TTY call at 
a time; otherwise, the TTY call would be routed to the 
relay servicc. 

TTY callers were then asked to contact Registered 
Nurse Brian Arnzcn at the Poison Center, by either phone 
at (503) 494-6839 or e-mail at arnzenb@ohsu.edu. If you 
make test calls, he would appreciate knowing whether 
you were able to access the poison center, and any other 
fcedhack you have. 

Thanks to all those TTY users who have helped and 
will help make a differcncc for the Oregon Poison Centcr 
and Orcgonians who use TTYs. 

For elated qu or emergent i ,  coli t Oregon Poison 
*c_I ___.- ___I_ ..-I wi-.- - 4-0 
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2007 Outreach Events 
for TDAP, OTAP & OTRS 

Outreach events were conducted for TDAP, OTAP, 
and OTRS at the following events to continue the 
promotion and awareness of each program. RSPF and 
thc OTRS outrcach tcam has been proactive not only by 
conducting face to face outreach, but by media. 

For instance, the “Bridges to Communication” 
advcrtisemcnt, fcaturcd in the last issue, is currently being 
fcaturcd prominently in the free Nickel Ads Classifieds 
in the Mid- and South-Vallcy regions of Oregon for 
six weeks. That advertisement has also been featured 
in several editions of the Hearing Loss Association 
newsletter. OTRS also dcvelopcd a new advertisement 
for OAD, Hearing Loss Association of Oregon and other 
local newsletters (seepage I /  in this issue). 

TDAP, OTAP, and OTRS have been recently added 
to the wehsitc for Friends of Libraries for Deaf Action 
(FOLDA) at www.folda.net. FOLDA’s mission is to 
promote library access to resources for the deaf and 
hard of hearing community anywhere and at anytime. 
In addition, the New Voicc Club newsletter targeting the 
specch-impairedpopulation and its affiliatedprofcssionals 
featured an article ahout TDAP’s TeliTalk Electrolarynx 
Tclcphone for those who have had laryngcctomees and 
Ameriphone XL25s, which amplifies outgoing weak 
speech. 
* Oregon City Berry Farm Rctircment Home: 

February 21 
* Coos Bay Native American Elder’s Day: March 16 - 4th Annual Hearing Loss Association Conference in 

Roseburg - March 17 
Native American Training Retreat for Hearing and 
Deaf Natives-February 23-25 

* DeafWomen ofOregon and Washingtonfundraiser- 
February 25 - OTRS CapTel trainers provided over 30 individual 
trainings to CapTel users since Fcbruary 1 

Upcoining events include speaking at retirement 
communities, to hcaring aid specialists if Scnate Bill 40 
passes, at Veteran’s Hospitals, the Taste of Technology 
forum, and the biennial Oregon Association of the Deaf 
conference. 
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I PUC‘s New Administrator: 
I David Poston ~ 

David Po 

David Poston, the new C 
Division Administrator, joi 
Utility Commission in June 
financial analyst in the Ec 
and Financial Analysis Division. He ass 
Vicki McLean’s position as the Central Services 
Division Administrator in Jann 

Prior to working at the PUC, 
the Director of Facilities Manage 
Hospital for nine years, and w 
thirteen cost centers inclndin 

Environmental Services and Laundry. 

master’sdegreeinbu 
bachelor’s degree in 
economics, and bio 

His educational ound includes a 

in various parts of the US. He also wo 
overseas, including five and one half years in 
Saudi Arabia and a year in Jap 
on submarines in the U.S. Navy, 
exposed to a wide diversity of cultures and 
work environments 

the team. He is looking forward to w 
with the Central Services staff and cont 
the division’s long history of excellent s 
and support. 

Please join OTRS in welco 

Taste of Technology Forum: 
April 27 in Salem 

OTRS, Sprint and PUC are pleased to prescnt the second 
annual Taste of Tcchnology forum on April 27. This year’s 
keynote prcsenter will be Sheila Hoover, an administrator at 
the Department of Human Services. Shella was a vocational 
rehabilitation counselor for dcaf and hard ofhearing consumcrs 
for many ycars, advocating on their bchalf to improve their 
vocational opportunities, She has also participated in a numbcr 
of advisory boards, including the Deaf and Hard of Hearing 
Access Program, Oregon Deaf and Hard of Hearing Scrvices 
to name a few. 

This year, the forum will take placc at the Salem Conference 
Center, and thc registration, which includes food and is 
sponsored by Sprint Relay, is free of charge. Sprint, Oregon 
Telecommunications Relay Service, Oregon Tclcphone 
Assistance Program, Telecommunication Devices Access 
Program, AT1 Technologies, Cochlear Corporation, a speech 
therapist focusing on speech generation dcviccs are slated to 
present at this forum. Booths from these organizations arc 
availahlc throughout the day for more information after the 
presentations. Plcasc do consider attending, but sign up soon! 
Only 125 slots are availablc. 

For more information, see the Taste of Technology flyers 
included on pages 8-9. Contact Cindy Campbell at hqnw@ 
charter.net if you have any qucstions or would like to request 
accommodations. 

Development of Speech 
Generating Devices Underway 

Work on the inclusion of speech generating devices is 
well underway. After meeting with various vendors and 
profcssionals in the field of alternative and augmentative 
communication, PUC is in the process of working with a 
esteemed speech-language pathologist who has extensive 
cxpcricnce and knowledge in the field. The speech-language 
pathologist will help PUC develop the speech generating 
dcvice program while promoting a customer-oriented 
approach as the speech-impaired population applies to 
obtain equipment. Stay tuned for further updates! 
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TDAP Updates: Equipment Updates, SB40, and the Future 

Ameriphone XL25s 
TDAP is thrilled to announce 

the addition of telecommunications 
cquipment for individuals who 
have difficulty producing audible 
speech duc to injury, radiation of 
the throat, mouth, or tongue, etc. 
The Ameriphone XL25s increases 
a person’s outgoing voice up to ten 
times louder or approximatcly 20 dB. 
Features of the phone includc: 
* Automatically resets the outgoing 

amplifier whcn you hang up and 
returns to amplifier setting with 
the push of a button 

* Hearing aid T-coil compatible 
handset. 
Large, easy-to-sce dialing keys 

* Bright visual ring flasher 
Adjustable loud ringcr - 12 inemoty speed dial buttons 

* Desk or wall mounting 

Old Krown l 7Ys  
Do you still have a Krown TTY 

loaned to you by TDAP? Since 
TDAP stopped loaning the Krown 
TTY models in 1993, your TTY is 
at least 14 years old! We encourage 
you to exchange your TTY at any 
time to avoid potential problems that 
may arise from using old equipment. 

TDAP has the following available 
equipment for exchange: 

* Ultratec 4420 TTY 
* Ultratec 4425 TTY 
* Ultratcc 225 TTY 
* Ultratec Uniphonc 1140 

(Voice Carry Over, 
Telephone, and TTY all 
in one) 

Please feel free to contact TDAP 
if you’d like to lcam about othcr 
types of available equipment and 
acccssories not listed. 

Senate Bill 40 
RSPF staff identified the need to 

expand the types of professionals 
certifying individuals as having a 
hearing loss. As a result, the staff 
submitted a legislative concept which 
was introduced and evolvcd into 
Senate Bill 40. 

SB40 allows licensed hearing aid 
specialists to certify individuals to 
receive assistive tclecommunication 
devices oradaptivecquipmentthrough 
TDAP. Currently, support for the bill 
has been overwhelmingly positive 
from the community and hearing aid 
specialists, as wcll as members of the 
House and Scnate! Ifthe bill is passed, 
TDAP will plan a major marketing 
campaign notifying licensed hearing 
aid specialists throughout Oregon of 
this exciting step. 

CopTel 
RSPF is committed to providing 

customers with successful access to 
telecommunications. If you are still 
unsure of how to use your CapTel 
or if you are not using it, we have 
trainers available. We also have other 

available equipment for exchange if 
you believe the CapTel does not suit 
your nceds. 

In an effort to ensurc your 
independencc in using your CapTel 
phonc, we invite you to contact 
Damara Paris, Sprint Account 
Manager, to schedule a training 
session at: 

damara.g.paris@sprint.com 
503-937-2429 Voice Mail 
503-937-2409 TTY 
913-523-9873 FAX 
VP: dparis.mysprint.tv 

CapTel customer service is also 
available to you at the following: 

1-888-269-7477 Voice/CapTel 
1-800-482-2424 TTY 
1-608-238-3008 FAX 
CapTel@CapTelMail.com 

We hope you are enjoying your 
CapTcl phone! 

Future Projects 
TDAP staff continue to work 

diligently on manyprojects. Westill are 
working on updating the cumbersome 
seven-page application by reducingthe 
length, and convert it into a brochure 
that includes pictures of equipment 
and descriptions. We have obtained 
permission from manufacturers 
to use their photographs and brief 
descriptions. We also are working 
with a graphics design company for 
the new application, which will also 
be available in Spanish. 

Wc intend to introduce modem 
Telebraille and possibly wireless and 
anti-stuttering telecommunication 
devices within the next year or two. 



Oregon Telephone Assistance Program Updates 
Senate Bill 41 By Jonathan Cray 
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RSPF SEEKS THREE COMMlllEE MEMBERS 
The Telecommunication Devices Access Program 

4dvisory Committee Announces the Availability 05 

B ONE CONSUMER SEAT from the Hard of 
Hearing Community 
ONE CONSUMER SEAT from the Deaf 
Community 
ONE CONSUMER SEAT from the Speech- 
Impaired Community 

Committee Members advise the Public Utility 
Commission regarding the Telecommunication 
Devices Access Program (TDAP), Oregon 
Telephone Assistance Program (OTAP), and Oregon 
Telecommunications Relay Service (OTRS). 
Committee Members provide essential input 
regarding adaptive equipment and its distribution in 
addition to matters affecting the telecommunication 
assistance programs and the disabled andor low 
income populations in which they serve. 

Mileage is reimbursed when the TDAP Advisory 
Committee meets quarterly (first or second Monday 
in March, June, September, and December) from 

9 a.m. to Noon at Public Utility Commission of 
Oregon, 550 Capitol St., NE, Salem, OR 97301- 
2551. 

If you are interested in serving a four-year term as 
a volunteer advisoly board representative, please 
submit the following: 
1. One letter of interest stating why you would like 

to serve on the advisory committee. 
2. Your resume and relevant background 

information 
3. One or more letters of recommendation from the 

community you represent 
Please mail all materials to: 

Jon Cray, RSPF Manager 
Telecommunication Assistance Programs 
P.O. Box 2148 
Salem, OR 97308-2148 
OR fax to 503-378-6047 

For further informution, please visit www.rspJorg or 
e-mail jon.cray@stute.or: us 

Be sure to 
let us know! 

If you've moved, we need your 
new phone number and address! 
All information will be kept strictly 
confidential. Please notify the 
TDAP office of your new contact 
information at: 

(800) 648-3458 T r Y  
(800) 848-4442 Voice 
E-mail puc.tdap@state.or.ur 

Some Acronyms to Know 
RSPF: 
OTAP: 
TDAP: 

OTRS: 

FOLDA: 
CapTel: 

ETP: 
(0)PUC: 

Residential Service Protection Fund 
Oregon Telephone Assistance Program 
Telecommunication Devices Access 
Program 
Oregon Telecommunications Relay 
Service 
Friends of Libraries for DeafAction 
Captioned Telephone 
Eligible Telecommunications Provider 
(Oregon) Public Utility Commission 
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Oregon Telephone Assistance 
Program (OTAP) Application 

,~ ~ ~ p ~ . ~ ~ ~ ~ ~ ~ . ~ ~ ~ ~ ~ ~  ~~ ~~~ ~ 

Online OTAP applications: To print or complete an online application please visit: http://www.rspf.orq. 

The Oregon Telephone Assistance Program (OTAP) can help you with your phone bill. If you have telephone service and 
receive one of the following qualifying benefits, you can receive the current reduction of up to $13.50 off your phone bill. 

* FoodStamps 
* Temporary Aid to Needy Families (TANF) 

* Supplemental Security Income (SSI) 
* Certain State Medical Proarams or State Medicaid 

COLTON 
COMSPAN 
EAGLE 
GERVAIS 
HELIX 
HOME PHONE CO. 
MALHEUR HOME 

MIDVALETEL. EX. 
MOLALLA 
MONITOR 
MONROE 
MT. ANGEL 
NEHALEM 
NORTH STATE 

ASOTIN 
BEAVERCREEK 
CANBY CO-OP 
CASCADE UTILITIES 
CENTURYTEL 
CITIZENS/FRONTIER 
CLEAR CREEK 

Applicant's First and Last Name (The applicant's name MUST be on the phone bill) Applicant's Social Security Number Date of Birth 

OREGON TEL. CORP. 
OREGON/IDAHO 
UTILITIES 
PEOPLE'S 
PINE PHONE CO. 
PIONEER 
OWEST 

Applicant's Home Address 

~ 

ROOMETEL COM 
SClO MUTUAL 
SPRlNnEMBARQ 
ST PAUL 
STAYTON CO. 
TRANS CASCADE 
VERIZON 

City Oregon Zip 

~ p p l ~ p - p L ~ ~ J ~ L ~ L ~ ~ -  

*WIRELESS TELEPHONE COMPANIES * SNAKE RIVER PCS * EDGE WIRELESS * UNICEL * U 5 CELLULAR I 

Applicant's Mailing Address (only ifdifferent from your homeaddrersl 

Applicant's Phone Company (eligible phone company from list above) 

- ~~ ~~~ ~~~~~ ~ ~ _ _ _ _ ~  ~~ 

(Cut on dotted line and mail the bottom portion of this aoolication to the PUC) 

City Oregon Zip 

Applicant's Phone Number 

( ) 



Contact info: OTR 



Telecommunication Assistance Programs 
Oregon Public Utility Commission 
550 Capitol Street NE, Suite 215 
P.O. Box 2148 
Salem, OR 97308-2148 

Check our website for 
informotion on OTRS. 

www.puc.slote.cr.us/consumer/c~rs/ 
defoult.htm 

O T R S  C O N T A C T  I N F O ~ M A T I O N  
Oomoro Pork OTRS Monoger 
700 SW Taylor St., Suite 300 
Portland. OR 97205 
(503) 937-2429 Voice Mail 
(503) 937-2409 TTY 
(913) 523-9873 FAX 
damara,g.paris@sprint.com Voice: 800.848.8442 

Jonothon troy RSFP Manoger 
Public Utility Commission of Oregon 
550 Capitol Street NE, Suite 215 
P.O. Box 2148 
Salem, OR 97308-2148 
TTY 800.648.3458 Fax: 503.378.6047 

E-mail puc.tdap@state.or.us 
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Letter from Sprint Account Manager: 

Dear Oregon Telecommunications Relay Service (OTRS) Consumers: 

In the 2004 Fiscal Year (July 1, 2003 to June 30, 2004). Oregon 
Telecommunications Relay Service continued to deliver the highest quality of 
functionally equivalent services to meet our customers’ telecommunication 
needs. We experienced a minor decrease in call volume, perhaps due to the 
explosion of Internet Protocol Relay (Le. Sprint Relay Online) and Video Relay 
Service. The Average Speed of Answer (ASA) and Service Levels continued 
to exceed the State of Oregon’s requirements. 

One of OTRS’ most exciting achievements for the deaf and hard of hearing 
community in Oregon was the introduction of State Captioned Telephone 
(Captel) as a full-featured TRS option on February 1, 2004. What‘s more 
exciting is that Oregon is the third state in the entire nation providing CapTel 
Service. CapTel is becoming increasingly popular, and the TDAP staff has 
heard from a large number of people who want to trade in their amplified 
phones for CapTel units. Sprint looks forward to continuing to build awareness 
about CapTel in 2005. 

In April 2004, Sprint was selected to continue to be the Relay Provider for 
Oregon for another two years, with an option to extend the contract for up to 
three additional years. Sprint is very excited about this opportunity, and we 
look forward to continuing our work together. 

Last, but not least, Sprint wants to extend special thanks for your support in 
making this year a success. We look forward to 2005 with the continued 
implementation of CapTel and Spanish Relay outreach programs. We hope 
Sprint’s services will greatly improve the quality of life for the Oregonians. I 
assert this because the relay benefits EVERYONE. 

Sincerely, 

Aparna Lele, 
Account Manager 
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Outreach & Marketing Repart: 

Each year, funds are set aside from the OTRS contract to provide outreach to 
specific populations that benefit from the relay program. In the past, 
outreach projects have focused on the general population, senior citizens, 
businesses and !he speech-impaired community. Offen subcontracts are 
awarded to ensure outreach projects are completed. For example, 
during the 01-02 fiscal year, Sprint Relay subcontracted with a speech 
pathologist to provide information to the speech-impaired population about 
Speech to Speech (STS) and Hearing Carry Over (HCO). During the recent 
fiscal year, four major outreach programs were conducted for OTRS: 

Business Awareness Campaiqn Update: 

Educating businesses not to hang up the phone when receiving a relay call 
has been an ongoing goal of the Oregon Telecommunications Relay Service. 
An ambitious program of 6 speaking engagements, Chamber of Commerce 
presentations, and over 200 follow up telephone calls are showing results. 

In our survey last year, Fred Meyer stores received many complaints for being 
“OTRS unfriendly.” In response to the complaints, the Account Manager made 
presentations to the Human Resource Administrators of Fred Meyers in 
October and January. During the presentations, the Account Manager 
emphasized the need for employees to be trained how to answer and return 
relay calls. They pledged to “do everything within their power to satisfy the 
customer“ and also asked for additional training for their staff. The Account 
Manager received positive feedback from the attendees of the training. who 
said that the presentation and the orientation kits were very helpful. 

The business outreach effort has also been actively engaged in educating 
individual Chambers of Commerce and their membership about OTRS. The 
program achieved statewide success in October when orientation kits were 
distributed to all members at the Oregon Chamber Executive (OCE) 
Conference in Medford. This is an annual meeting of Chamber presidents 
from throughout the state. OCE President Elect Chris Scheck and associate 
Jeremy Conlux from the Lake Oswego Chamber championed our program to 
more than 50 top Executives by encouraging members to participate and 
become OTRS friendly! 

Spanish Relay Outreach Campaiqn: 

Based on the rising number of Hispanics in Oregon, OTRS Account Manager 
implemented our Hispanic outreach program to help educate the Hispanic 
deaf, hard of hearing and speech-impaired population on the use of Spanish 
Relay. The Account Manager developed relationships with the Oregon 
Hispanic Chamber of Commerce and the Oregon Rehabilitation Counsel on 
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Deafness to help promote Spanish Relay. The Account Manager also 
provided outreach to deaf Hispanic students at the Oregon School for the 
Deaf. The Spanish brochure project was implemented and was translated 
from the English Brochures. We are still seeking a Deaf Hispanic contractor 
for this ongoing program to promote Spanish Relay in the Hispanic 
community. 

New OTRS Brochure Proiect: 

OTRS is very pleased with the results of the new OTRS brochure. This has 
been the most challenging and extensive outreach project of 2004.The 
purpose of 25-page brochure is to provide a comprehensive, user-friendly 
overview of all the features offered by OTRS and help relay users determine 
which relay services best fit their needs. The brochure provides fully detailed 
information, along with step-by-step instructions on each type of relay call, so 
a user can make a relay call independently. We look forward to collecting 
feedback from the community and implementing improvements. This program 
is ongoing in 2005. As we continue to build awareness about Oregon TRS, 
our customers will enjoy better service and much less frustration! 

CapTel Trial: 

The State of Oregon was one of the 9 states conducting a CapTel trial, using 
the newest technology in telephone relay service. Over 200 Oregonians 
signed up to participate in the trial for 15 months. The purpose of the trial is to 
solicit feedback on the CapTel product, and we received so many positive 
responses, we extended the trial until February 1, 2004. Oregon also signed a 
short-term contract to provide the CapTel services until June 30, 2004 and 
worked with Sprint and Ultratec to complete the transition from the trial to a full 
service offering that meets all of the FCC requirements. During the transition, 
OPUC contacted the trialists with the information on how the transition of 
equipment occurred. OPUC spent two months helping the trialists with the 
exchange of the old phones with new phones in order to use CapTel service 
and add more interested applicants to fill in the slots. Overall, the transition 
went well and the number of CapTel calfs has been increased over the last 5 
months. Since the implementation of the new OTRS contract, which began 
July 1, 2004, CapTel has become one of the contracted services for the next 2 
- 5 years. 

CapTel Outreach Campaign: 

The State of Oregon is the 3rd state to provide CapTel service that meets all 
FCC requirements. CapTel Trial service was converted to FCC-compliant 
service on February 1, 2004. Oregon CapTel Users now benefit from the 
following: 91 1, end-user toll billing and carrier of choice, 900 pay-per-call, 
international calls. 
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Since the implementation of FCC-compliant CapTel service, we have worked 
with the trialists to exchange their old phones for new phones with additional 
features, and educated 91 1 centers about how to handle 91 1 calls via CapTel. 

To best launch CapTel, the Account Manager worked with OPUC to create a 
new outreach program promoting CapTel to the community, and we 
contracted with Nancy Hammons to coordinate the CapTel outreach. We did 
the following: 

Developed newsletters with a CapTel column for Fall 2003, Spring 
and Summer 2004. (Examples: CapTel Tip, CapTel interview and 
CapTel outreach). 

Presented four refresher trainings to CapTel users about the new 
features such as 91 1, implemented echo solution, and long distance 
calls being billed in Portland, Salem, Bend and Eugene. 

Provided CapTel presentations to all 911 center managers on how to 
handle 91 1 calls via CapTel. 

The Account Manager, CapTel Outreach Coordinator and TDAP staff 
have collected and responded to any complaints, commendations, 
and inquiries regarding CapTel service. 

Managed the OTRS booth at two trade shows at Oregon Health & 
Science University in Portland and Stayton. 

The statistics below indicate the amount of usage generated by CapTel. The 
three charts show an increase in call volume over 5 months. 

OTRS CapTel Number of Calls 2/04-6/04 r 

Februaly March April May June 
.. 
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Comparison of CapTel and Voice Originated Calls 
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Public Education 4% Promotion f%qmt: 

Middle School class, 

Oregon School 'Or the 
Deaf 

The OTRS Account Manager, in collaboration with the outreach vendors, 
promoted relay service awareness by providing presentations and trainings 
and creating and distributing promotions. 

Presentations/Trainings/Advertising/Articles/Public Relations 
(July 2003-June 2004): 

Salem Self Help for the 
Hard of Hearing (SHHH) 

Chapter 

CapTel refresher 
training, Portland 

Fred Meyer Human 
Resource Center, 
Two times a year 

CapTel refresher 
training, Salem 

CapTel refresher 
training, Eugene 

Oregon Chamber of 
Commerce 

Oregon Chamber 
Executive (OCE) 

Conference 

OTRS Forums in 
Eugene, Portland and 

Salem 

CapTel refresher 
training, 

Bend 

Providence Elders Care Northwest Bowling for 
the Deaf Event 

Portland Metro 911 statewide training 
Association of the Deaf retreat for center 

managers 

Oregon Rehabilitation Hispanic Chamber of 
Counseling for the Deaf Commerce 

' 

Town Hall meeting, 
Medford 

Open House for Parents, 
Oregon School for the 

Deaf 

Oregon Health 8 
Science University 

Oregon Association of 
the Deaf 

Canby Chamber of 
Commerce 



Monthly OTRS 
advertisement in Self 
Help for the Hard of 

Hearing (SHHH) 
Newsletter 

Monthly OTRS 
advertisement in Oregon 
Association of the Deaf 

Newsletter 

Press Release in 
Chamber of Commerce 

newsletter 

OTRS advertisement in 
2003- 2004 Oregon SW 

Washington T N  
Directory book 

OTRS Newsletters I Cover story: OTRS 
Two times a year Administrato2s view on I CapTel, Sprint 

RelayToday newsletter 

The list of the next year’s OTRS presentationslbooths is given 
below: . 
. 
. 
. 
. 
. 
. 
. 
. 
. 
. 

Early Hearing Detection and Intervention (EDHI) Program 
Oregon Museum of Science and Industry. Portland 

Hearing Today and Tomorrow event 
Oregon Health & Science University, Portland 

Chestnut Lane Assisted Living Community for Deaf and Deaf-Blind, 
Gresham 

5 CapTel workshopsltrainings 
Medford, Portland, Salem, Eugene and Bend 

Vocational Rehabilitation Agencies: 54 throughout the state 

Portland Community College, and Western Oregon University 

Oregon School for the Deaf Telecommunications Program 

Well Fargo Bank 

Audiology Centers (hospitals & private practices) 

Senior Citizens retirement communities 

Developmental Disability Agencies: 23 Portland Metro area 
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QTRS Statistics Report: 

30.000 
25,000 
20,000 

Since the passage of the Residential Service Protection Fund in 1987, 
Oregon has worked tirelessly to ensure telecommunication access for 
people who have hearing, speech and mobility disabilities. In 1989, the 
State began Providing the Oregon Telecommunications Relay Service 
(OTRS) andprocessed 6,600 outgoing calls a month. Since OTRS first 
began, Oregon's call volume for TRS calls has grown tremendously. For 
the month of July 2003, Oregonians made 60,856 outgoing calls and 
received 44,211 incoming calls, for total of 161,018 mlnutes. In calendar 
year 2004, Sprint processed 1,183,810 Relay minutes (incoming and 
outgoing) for Oregonians. The State of Oregon should be commended 
on their commitment to providing quality relay services to Oregonians. 

0 FY 02 

0 FY 02 

BIFYOL 

Oregon Total Call Volume: 

These charts indicate the trends of the OTRS annual call volume. These 
numbers reflect the availability and usage of new technology provided by 
Sprint in areas outside of traditional relay calls. For the past year, we 
experienced a decline in traditional call volume due to new technologies such 
as Video Relay Service, Sprint Relay Online. 

OTRS 
Completed Calls 

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June 
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OTRS Inbound Calls I 
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